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Global Benchmarking Network
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process benchmarking
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performance benchmarking

10. product benchmarking
11. strategic benchmarking
12. functional benchmarking
13. metric benchmarking

14. data envelope analysis

15. regression analysis
16. stochastic frontier variable
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active learning

The process of learning new knowl-
edge!, skills?> and behaviors® through*
taking specific actions® or performing
specific tasks®.
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accountability

The responsibility' placed on? an indi-
vidual® or group for their own* or oth-

ers’ actions®, conduct®, performance’,
projects, etc.
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adverse action

0

2

O
.

Any act' by an employer’ that results
in? an individual or group of individuals

being deprived of* equal employment
opportunities®.
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acquisition

The process' of acquiring?® control of

another corporation® by purchase* or
stock exchange®.
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action learning
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A learner-driven!, continuous learn-
ing® process where® learning revolves
around* the need to find® solutions® to

real problems’.
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analytical thinking

The ability’ to analyze’ facts®, generate
a comparison* and draw correct infer-

ences or conclusions® from available®
information.
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advisory committee

A group or panel' of internal® or exter-
nal® members with no decision-making
authority*, assembled® to identify® and
discuss’ specific issues® and make rec-
ommendations®.
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branding

The process of identifying' and differ-
entiating® an organization’s products®,
processes” or services from another or-
ganization by giving it a name phrase®
or other mark®.
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benchmarking

The systematic' process of comparing?
an organization’s products®, services

and practices* against those of com-
petitor® organizations or other industry
leaders® to determine’ what it is they
do? that allows® them to achieve'® high
levels of!! performance.
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