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1. Arthur D. Little

2 . Harrington Emerson

3 . Cambridge Research Institute
and Management Analysis Center
. Edgar H. Schein

. purchase of expertise

. doctor-patient

. process consultation

. D. B. Nees

9. L.E. Greiner

10 . mental adventurer

11 . strategic navigator

12 . management physician

13 . system architect

14 . friendly copilot

15 . AN. Turner

16. deliverables

17 . checkpoints
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